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1.

Policy Statement
IDP Education Limited (Company) has a long held reputation for conducting business in an
ethical and honest way. This reputation is built on our brand values of expertise, integrity,
quality, caring and community which are one of foundations of the Company’s Code of Conduct
Policy and Code of Business Conduct Handbook (collectively referred to as the Code of Conduct).
This Board Policy outlines the way instances, or suspected instances, of wrongdoing can be
raised within the Company. It also outlines the obligations of the Company in relation to the
treatment of employees, contractors or consultants who raise an issue in this manner.

2.

Objectives
The purpose of this Policy is to ensure all employees and contractors are able to report
instances, or suspected instances, of unethical, improper, unlawful or undesirable conduct
without fear of intimidation or reprisal.
The Whistleblower Protection Policy is intended to encourage and promote honest and ethical
behaviour by providing a clear process for team members to escalate concerns about actual,
suspected or anticipated wrongdoing within the Company.

3.

Scope
This Policy applies to all employees, contractors and consultants of the IDP Education Limited
group (collectively referred to as team members).

4.

Policy Details
What is Reportable?
As a team member you are permitted and encouraged to report under this Policy to anyone in
management whom you are comfortable approaching, any behaviour, practice or activity which
you in good faith and on reasonable grounds, believe is illegal, unethical or otherwise improper.
This includes but is not limited to:



A breach of the Company’s Code of Business Conduct



A breach of Company’s policies and procedures



A breach of Company’s approval practices and guidelines



Financial irregularities, malpractice, impropriety or fraud



Contravention or suspected contravention of legal or regulatory provisions



Auditing non-disclosure or manipulation of any audit processes



Corrupt or criminal conduct



Any deliberate concealment relating to the above

You are encouraged to raise concerns about any issue or suspicion of malpractice at the earliest
possible stage.
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Investigation
All reported incidents will be investigated by the Whistleblower Investigations Team. The core
members of the Whistleblower Investigations Team are the Group Manager People Experience
and the Group Head of Internal Audit.
Protection of team members
The person you make a report to under this Policy may, if you agree, disclose your identity to the
Whistleblower Investigations Team, but will otherwise keep your identity confidential. They will
ensure that all files relating to your report are kept secure and that information received from
you is held in confidence and is only disclosed to a person not connected with the investigation
if:



you have been consulted and have consented to the disclosure; or



it is required or permissible by law

It is possible that someone might guess or make assumptions about a whistleblower’s identity
without your confidentiality actually having been breached. For example, the nature of the issue
you report may only be known by a small number of people or it might become apparent as a
consequence of the nature of the investigation process.
The Company recognises that “whistleblowing” can be a very stressful and difficult thing to do.
Provided you are acting in good faith and that you have not yourself engaged in serious
misconduct or illegal conduct, the Company will safeguard your interests as far as is reasonably
practicable, having regard to this Policy and any other applicable policies and laws. Should you
be proven to have been engaged in serious misconduct or illegal activities disciplinary action
may be taken.
The Company will take whatever action is possible consistent with this Policy to make sure that
you are not personally disadvantaged for making your report, whether by dismissal, demotion,
any form of harassment, discrimination or any form of current or future bias.
False Reporting
A false report could have significant effects on the Company’s reputation and on the reputations
of other Company team members and could also cause considerable waste of time and effort in
investigating your report.
Any deliberately false reporting, whether under this Policy or otherwise will be treated as a
serious disciplinary matter.
How to Report
In the first instance, you are encouraged to discuss any behaviour, practice or activity that
causes you concern with a manager within your function / location. If you are not comfortable
dealing with your direct manager, you should raise the matter with anyone in management you
feel comfortable in approaching or you can discuss the issue directly with the Whistleblower
Investigations Team. Similarly, if you have raised the issue with your manager or another
member of the management team and feel the matter has not been considered sufficiently/
resolved you can escalate the matter to the Whistleblower Investigations Team.
Where you make an anonymous report to the Whistleblower Investigations Team this will limit
the ability of the team to investigate the matter fully.
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The intent of this Policy is to support you in making a report while
maintaining your confidentiality as far as is reasonably practicable having regard to the
Company’s legal obligations.
In all cases managers are required to advise the Whistleblower Investigations Team (email
address available on request) of all reports made under this Policy and to advise the
Whistleblower Investigations Team of any steps they have already taken to mitigate the
concern. The Whistleblower Team has specific responsibility to investigate such reports and
report all matters reported under this Policy to the Chief Executive Officer and the Company’s
Audit and Risk Committee.
Managers who fail to escalate whistleblower disclosures will be considered to be in breach of
their employment obligations and disciplinary action may be taken.
Management is required to act in the best interest of a team member who raises a complaint
under this policy to protect them from victimisation, adverse reaction or intimidation and the
public disclosure of their identity. Support and protection of whistleblowers is considered an
important aspect of all managers’ obligations.
How Investigations Are Conducted
Investigation processes will vary depending on the precise nature of the conduct being
investigated, including the level of detail and any evidence that has been provided. The purpose
of the investigation is to determine whether the concerns are substantiated with a view to the
Company then rectifying any wrongdoing uncovered to the extent that this is practicable in the
circumstances.

5.

Roles and Responsibilities
The Board of the Company has ultimate responsibility for ensuring management have policies
and processes in place to protect Whistleblowers.
The Global Leadership Team (GLT) must ensure that there are mechanisms in place within their
area of responsibility to encourage reporting by whistleblowers and to protect them from any
reprisal.
Whistleblower Investigations Team must investigate all matters raised under this Policy and
inform the CEO and the Audit and Risk Committee of all reports so advised.
Managers must advise the Whistleblower Investigations Team of any reports made in
accordance with this Policy.
All IDP team members are encouraged to report relevant incidences or suspected instances of
wrongdoing in accordance with this Policy. If comfortable in doing so they are encouraged to
report concerns to their manager in the first instance, or otherwise to use the alternative
reporting avenues outlined in Section 4 of this Policy, ‘Policy Details’. In the case of suspected
financial malpractice, impropriety or fraud employees are obliged to report the concern in
accordance with the Fraud Prevention Board Policy. Team members reporting suspected
financial malpractice, impropriety or fraud are entitled to the protection afforded by this Policy.
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6.

Monitoring, Evaluation and Review
This policy must be reviewed every two years from the date the policy was initially released or
last reviewed.

7.

Definitions and Abbreviations
Term

Meaning

Whistleblower

A person who reveals any wrongdoings or malpractices that are taking place
within the organisation
For the purpose of this Board Policy, manager refers to any member of
management to whom a Whistleblower disclosure is made regardless of

Manager

whether they have a designated title of ‘manager’ including roles such as the
Head of your Department, Country Managers, Regional Directors and members
of the Global Leadership Team

Whistleblower
Investigations Team

8.

Includes the Group Head of Internal Audit, the Group Manager People
Experience and any key individuals as required to support the nature of a
particular investigation

Associated Documents
Fraud Prevention Board Policy
Fraud Prevention Operational Policy
Code of Conduct

9.

References
Whistleblower Investigations Team – email address available on request

Policy Owner: Head of People Experience
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